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Important Information – Notice of Change 

We are making changes to the IMB Member Guide to Transaction Banking Product Disclosure 
Statement (Member Guide), PDS – Fees, Charges and Limits (PDS - FCL) and PDS – Interest Rates 
for IMB Products (PDS – Interest Rates) on 9 November 2023.  

Changes to the Member Guide 
Effective 9 November 2023, the following changes apply to the Member Guide:  

Section 2 – Costs 

The third paragraph is replaced with:  

“In addition, there will be an additional cost to You if, where it is permitted by this agreement, 
You withdraw funds before maturity from a Term Deposit, Regular Money Plan or Negotiable 
Interest Term Account (NITA). In these circumstances, the amounts withdrawn will incur the 
following interest rate reduction:  

 if the original interest rate is higher than 3% p.a., the interest rate reduction is 3% p.a. for 
12 months or the full term of the investment if that is 12 months or less; 

 if the original interest rate is 3% p.a. or less, the interest rate is reduced to 0.10% p.a. for 
12 months or the full term of the investment if that is 12 months or less.” 

Section 3 – Benefits and Risks 

Under “The risks associated with these Payments Facilities will depend in part on the way You 
use them. Those risks include:”, the seventh bullet point is replaced with:  

“As referred to in clauses 3, 6, 50, 56.7.3, 56.16, 56.17, 61.8 and 62.13, We May close your Account 
or suspend your access to it, cancel or suspend any Card and/or limit your access to a Payment 
Facility in certain circumstances;” 

Section 4 – General Information  

The second paragraph is replaced with:  

“We warrant that We will comply with the requirements of the ePayments Code. In the case of 
recipients of income support payments from Services Australia or Department of Veterans’ 
Affairs, any off-set action undertaken will conform to the provisions of the Code of Operation: 
Recovery of Debts from Customer Nominated Bank Accounts in receipt of Services Australia 
income support payments or Department of Veterans Affairs’ payments.”  

Section 5 Terms and Conditions  

Part A: General Conditions of Use 

Clause 2 – Changes to this PDS 

Clause 2 is replaced with:  

“2.1 Changes We may make  
Acting reasonably having regard to our legitimate business interests, We may change any of this 
PDS at any time without your consent. Without limiting the changes We may make, We may make 
changes to the parts of this PDS relating to: 

 Interest rates (except that We cannot change the interest rate that applies to a Term 
Deposit, Regular Money Plan or a NITA Account during the term of the investment if 
prepayment is not requested); 
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 The frequency that interest is debited or credited; 
 The method of calculating interest or the balance tiers which determine the interest rate; 
 Fees and charges (including introducing a new fee or charge and changing the amount, 

frequency and method of calculation of fees and charges); 
 Your liability for EFT Transactions; 
 Withdrawal and transaction limits; 
 The types of transactions You can perform or ways You can access or transact on your 

Account; 
 Eligibility requirements for your Account; 
 The features of your Account or the products or services (including Payment Facilities) 

available for your Account; 
 Minimum balance requirements to hold your Account or waive the monthly account 

keeping fee (including imposing, adjusting or removing these requirements);  
 If your Account has a Personal Credit Line facility attached, the credit limit by reducing or 

cancelling it, or the amount, method of calculation, frequency or time for repayment of 
repayments. 

The circumstances in which We may make changes include but are not limited to the following: 

 To add, change or remove features of your Account or the products or services (including 
Payment Facilities) available for your Account; 

 To respond to changes in the cost of providing your Account or the products or services 
(including Payment Facilities) available for your Account;  

 To discontinue a product and change the terms of the product to reflect a different 
product with similar features to the discontinued product; 

 To reflect a change in our systems or processes, including for security reasons; 
 To reflect changes to our structure or financial position, including our cost of funds and 

liquidity; 
 To comply with any change or anticipated change in any relevant law, code of practice, 

guidance or general banking practice; 
 To reflect any decision of a court, ombudsman or regulator; 
 To reflect industry, market or best practice; 
 To manage risks (including fraud, operational, credit or regulatory risk) or for prudential 

reasons; 
 To correct a mistake, omission or ambiguity; 
 To streamline the administration of your Account or the products or services (including 

Payment Facilities) available for your Account; 
 To make this PDS clearer. 

2.2 Notice of change  
We will give You at least 30 days’ notice prior to the change taking effect if We: 

a) Increase or introduce a new fee or charge (other than a government charge); 
b) Change the frequency that interest is debited or credited; 
c) If your Account has a Personal Credit Line facility attached, change the amount, method of 

calculation, frequency or time for repayment of repayments; 
d) Change the method of calculating interest or the balance tiers which determine the 

interest rate;  
e) In relation to an EFT Transaction: 

i. Impose or increase charges relating solely to the use of an Access Device (such as 
a Card) or Access Code (such as a PIN), or the issue of an additional Access Device 
or Access Code or replacement Access Device or Access Code; 

ii. Increase your liability for losses; or 
iii. Impose, remove or adjust a daily transaction limit or other periodic transaction 

limit; or 
f) Make any other change We reasonably believe is unfavourable to You (other than a 

reduction in an interest rate, or reduction or cancellation of a credit limit).  
If We make any of the changes listed in the paragraph above, We will notify You in one of the 
following ways: 

 By writing to You directly or notifying You by placing a notice in a major national 
newspaper, depending on the nature of the change; 

 Electronically (where the ePayments Code permits); 
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 By placing a notice in your statement of Account or other material We send to You. 
Unless otherwise specified in this PDS, We will notify You of any other changes on or before the 
day the change takes effect in one of the following ways: 

 By placing a notice in a major national newspaper; 
 In writing, or by placing a notice in your statement of Account or other material We send 

to You; 
 By placing information on our website www.imb.com.au, or on your Internet Banking log on 

page or within the Mobile Banking App, and notifying You in writing that the information is 
there; 

 By sending You a Secure E-mail; or  
 In any other way agreed to by You, 

except where We reasonably believe the change is not unfavourable to You, in which case We will 
notify You in one of these ways before or when We provide your next statement. 
 
We need not give You notice when changes are necessitated by an immediate need to restore or 
maintain the security of the system or individual Accounts or to comply with our obligations at 
law or any industry code. This includes for the prevention of systematic or individual criminal 
activity, including fraud. 
 
If You are unhappy with a change, You can close your Account in accordance with this PDS.” 

Clause 3 – How can my Accounts be closed, my Account access be suspended or my Payment 
Facilities cancelled? 

Clause 3.1 (Breach of this PDS) is replaced with: 

“If You breach any of the terms and conditions of this PDS, We may do any or all of the following: 
 Close one or more of your Accounts (clause 3.3.1 and clause 56.17 will apply); 
 Cancel any Card, chequebook or passbook (clause 56.16 and 50 will apply);  
 Require the return of any Card, chequebook, passbook or Payment Facility (clause 56.17 

and 48 will apply);  
 Cancel the credit limit, and/or enforce our rights in relation to the security under a Loan 

Contract, in accordance with that Loan Contract;  
 Suspend your access to one or more of your Accounts, which may include suspension of 

any Cards, chequebooks, Internet Banking or any other Payment Facilities including the 
Mobile Banking App and direct credits and debits (clause 3.3.2 will apply). 

Also, You must pay the reasonable enforcement expenses and costs which We reasonably incur. 

Clause 3.3 (By Us) is replaced with: 

“3.3.1 We may close your Account after giving You at least 30 days’ written notice. 
 
Acting reasonably, having regard to our legitimate business interests, We may in some 
circumstances close your Account without prior notice, including but not limited to where: 

 You cease to be a member of IMB; 
 You or your agent engage in unsatisfactory conduct towards our staff or the staff of 

organisations with which We have a business relationship; 
 We consider You have engaged in inappropriate or offensive conduct, including abusive, 

harassing or threatening behaviour; 
 We have reasonable grounds to believe that there is a fraud or other legal, regulatory, 

compliance or financial risk associated with the continued use of your Account; 
 After a period of suspending access to your Account in accordance with clause 3.3.2, We 

determine that closing the Account is appropriate; or 
 We believe doing so is necessary to protect the security or integrity of our systems or 

prevent You or Us suffering any loss or damage.  
 

If We close your Account, We will notify You in writing at the address shown in our records and 
enclose a cheque for the net credit balance of the Account. You should also refer to clauses 48 
and 56.17 in relation to your obligations upon Account closure. 
 
If We close your Account and it is a Term Deposit, Regular Money Plan or NITA Account where the 
current investment term has not been completed, interest will be paid up to the closure date. 
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In order to close an Account or otherwise deal with funds in an Account following the death of an 
Account Holder, We may require the production of any or all of the following: a death certificate; 
valid will; grant of probate or letters of administration; and such other documentation We 
determine from time to time. 
 
3.3.2 Acting reasonably, having regard to our legitimate business interests, We may in some 
circumstances suspend your access to one or more of your Accounts without prior notice, 
including but not limited to where: 

 You or your agent engage in unsatisfactory conduct towards our staff or the staff of 
organisations with which We have a business relationship; 

 We have reasonable grounds to believe that there is a fraud or financial abuse risk 
associated with the continued use of your Account; 

 We reasonably consider it is necessary to meet our legal obligations (including those 
relating to anti-money laundering and counter-terrorism financing) or to manage 
associated risk; 

 We become aware of a dispute in relation to your Account, the operation of your Account 
(including in relation to who is authorised to operate your Account) or the facilities 
attached to your Account; or 

 We believe doing so is necessary to protect the security or integrity of our systems or to 
prevent You or Us suffering any loss or damage. 
 

Suspension of access to your Account may mean that You are unable to make deposits or 
withdrawals to/from your Account, including via use of chequebooks, Cards, Internet Banking 
and/or the Mobile Banking App. Suspension of access may affect the ordering or cancellation of 
Account facilities and may also affect direct credit and debit facilities that are in place in relation 
to the Account. 
 
We may prevent access to the Account in this way until We are reasonably satisfied that the 
fraud or financial abuse risk has been mitigated, the dispute has been resolved or until We, in our 
discretion but acting reasonably having regard to our legitimate business interests and the 
security of the Account, otherwise decide that normal access should be restored. We may, in our 
discretion, make exceptions to these rules from time to time. 

 
3.3.3 Acting reasonably, having regard to our legitimate business interests, We may in some 
circumstances remove or suspend the authority of an ATO or POA on one or more of your 
Accounts, including any facilities that the ATO or POA may hold in relation to one or more of your 
Accounts, without prior notice, including but not limited to where: 

 You or your ATO, POA or your other agent, engage in unsatisfactory conduct towards our 
staff or the staff of organisations with which We have a business relationship; 

 We have reasonable grounds to believe that there is a fraud or financial abuse risk 
associated with the continued use of your Account; 

 We reasonably consider it is necessary to meet our legal obligations (including those 
relating to anti-money laundering and counter-terrorism financing) or to manage 
associated risk; 

 We become aware of a dispute in relation to your Account, the operation of your Account 
(including in relation to who is authorised to operate your Account) or the facilities 
attached to your Account; 

 We believe doing so is necessary to protect the security or integrity of our systems or to 
prevent You or Us suffering any loss or damage; or 

 In the case of an ATO appointment, We become aware that the Account Holder no longer 
has mental capacity. 

 
Suspension of access to your Account may mean that your POA or ATO are unable to make 
deposits or withdrawals to/from your Account, including via use of chequebooks, Cards, Internet 
Banking and/ or the Mobile Banking App. Suspension of access may affect the ordering or 
cancellation of Account facilities and may also affect direct credit and debit facilities that are in 
place in relation to the Account. 
 
We may prevent access to the Account in this way until We are reasonably satisfied that the 
fraud or financial abuse risk has been mitigated, the dispute has been resolved, We receive a 
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medical certificate certifying the Account Holder’s mental capacity or until We, in our discretion 
but acting reasonably having regard to our legitimate business interests and the security of the 
Account, otherwise decide that normal access should 
be restored. We may, in our discretion, make exceptions to these rules from time to time.” 

Clause 6 – Withdrawal and transaction limits  

Clause 6.4 (Changes to withdrawal and transaction limits) is replaced with:  
“We may change the withdrawal limit or transaction limits in accordance with clause 2.” 

Clause 7 – Operating your Account 

Clause 7.2 (Joint Accounts), after the first paragraph add: 

“If the joint Account Holders have determined that an Account Holder may operate the joint 
Account by themselves, we will comply with any request by an Account Holder to: 

a) Change the authority to operate so that all Account Holders must approve any future 
withdrawals; or 

b) Suspend the Account to allow the Account Holders time to reach agreement about 
dispersal of Account funds.” 

Clause 7.3 (Authority to Operate) is replaced with: 

“You may authorise a person to be your authorised agent to operate your Account. By appointing a 
person as your authorised agent You authorise that person, subject to any requirements or 
limitations imposed by this PDS from time to time, to operate your Account including conducting 
any transactions that You could conduct and using or obtaining any facility or service that You 
could use or obtain (except for CDR data sharing which is not available to your authorised agent 
until You enable them for CDR data sharing – see clause 53.14). 
 
With the exception of closing the Account or cancelling your Payment Facilities attached to the 
Account, We will carry out any action or process any transaction (including the withdrawal of all 
funds held in the Account) on the instruction of an authorised agent. You are responsible for all 
transactions made by your authorised agent as if You made them yourself and You are 
responsible for any fees incurred by the agent as a result of the agent operating the Account. 
 
Acting reasonably, having regard to our legitimate business interests, We may in some 
circumstances impose other limitations on the range of operations your authorised agent may 
perform from time to time, including but not limited to where:  

 Your authorised agent has engaged in unsatisfactory conduct towards our staff or the staff 
of organisations with which We have a business relationship;  

 We have reasonable grounds to believe that there is a fraud or financial abuse risk 
associated with the continued use of your Account; 

 We reasonably consider it is necessary to meet our legal obligations (including those 
relating to anti-money laundering and counter-terrorism financing) or to manage 
associated risk; 

 We become aware of a dispute in relation to your Account, the operation of your Account 
(including in relation to who is authorised to operate your Account) or the facilities 
attached to your Account;  

 We become aware that the Account Holder no longer has mental capacity; or 
 We believe doing so is necessary to protect the security or integrity of our systems or to 

prevent You or Us suffering any loss or damage. 
 
You should ensure that your authorised agent has read and understood the relevant terms and 
conditions for the Account or any facility or service on your Account. You are responsible if your 
agent does not comply with those terms and conditions. 
 
Unless We otherwise agree, You must tell Us in writing if You wish to cancel an authority given to 
an authorised agent to operate your Account. You consent to Us giving your authorised agent 
information about your Account.” 

Clause 7.4 (Power of Attorney) is replaced with: 

“You may authorise a person to act on your behalf in your dealings with Us and to operate your 
Account through the appointment of a Power of Attorney. By appointing a person as your 
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Attorney, You authorise that person, subject to any requirements or limitations imposed by this 
PDS from time to time, or any requirements or limitations imposed in your Power of Attorney 
documentation, to operate your Account including conducting any transactions that You could 
conduct and using or obtaining any facility or service that You could use or obtain.  
 
Acting reasonably, having regard to our legitimate business interests, We may accept or decline 
your appointment of a Power of Attorney in terms of your relationship with Us, or may in some 
circumstances impose other limitations on the range of operations your Attorney may perform 
from time to time, including but not limited to where:  

 Your Attorney has engaged in unsatisfactory conduct towards our staff or the staff of 
organisations with which We have a business relationship;  

 We have reasonable grounds to believe that there is a fraud or financial abuse risk 
associated with the continued use of your Account; 

 We reasonably consider it is necessary to meet our legal obligations (including those 
relating to anti-money laundering and counter-terrorism financing) or to manage 
associated risk; 

 We become aware of a dispute in relation to your Account, the operation of your Account 
(including in relation to who is authorised to operate your Account) or the facilities 
attached to your Account;  

 We become aware that the Account Holder no longer has mental capacity; or 
 We believe doing so is necessary to protect the security or integrity of our systems or to 

prevent You or Us suffering any loss or damage.” 

Clause 8 – Statements and monthly payments  

Clause 8.2 (No Personal Credit Line facility), the second paragraph is deleted: 

“We need not provide You with a statement if no amounts have been debited or credited to your 
Account during the statement period and the balance of your Account is zero.” 

Clause 9 – Interest Charges 

Clause 9.2 (Interest charges We must pay You on credit balances), the first paragraph is replaced 
with: 

“Interest rates may vary with Account balance. We may change interest rates at any time unless 
your Account is a Term Deposit, Regular Money Plan or a NITA Account in which case the interest 
rate is fixed for the term of the investment if You do not request prepayment.  We will give You 
notice of any changes to interest rates in accordance with clause 2.” 

Clause 10 – Fees and charges 

Clause 10.1 (General), replace the first paragraph with:  

“We may charge You and debit your Account with any fees and charges, including government 
charges that are payable in relation to your Account. Fees charged by our Cheque Services 
Provider (e.g. associated with dishonoured cheques, special clearances, etc.) will be payable by 
You and/or debited to your Account.” 

Clause 10.4 (Default Fee), replace the second paragraph with: 

“Where You have a Personal Credit Line facility attached or You are using a Payment Facility in 
relation to a Loan Product, You must pay Default Fees when any amount is overdue, overdrawn or 
your credit limit has been exceeded – however, We will not charge this fee if We have agreed to 
provide you with assistance because of financial hardship and You are meeting the conditions of 
that assistance.” 

Clause 16 – Set-off 

Clause 16, at the end of the clause add:  

“We may do this so long as where combining account accounts would not breach the Code of 
Operation: Recovery of Debts from Customer Nominated Bank Accounts in receipt of Services 
Australia income support payments or Department of Veterans Affairs’ payments.”   



Page 7 of 16 
 

Clause 17 – Certificates  

Clause 17 is replaced with:  

“We may give You a certificate about an amount payable in connection with your Account. The 
certificate can be used as evidence of the amount unless You dispute that the certificate is 
correct, including in any court proceeding or tribunal. In providing any certificate, We will act 
reasonably. 
 
You should check the details in any certificate We give You under this clause and if You believe 
there are any errors or You have any other concerns, You should contact Us as soon as possible.” 

Clause 18 – Assignment  

Clause 18, at the beginning of the clause add:  

“Acting reasonably,”  

Clause 19 – Notices 

Clause 19 is replaced with:  

“Unless otherwise specified in this PDS, provided We comply with all applicable laws, We may give 
notice to You by any of the following means: 
 

a) personally;  
b) by sending it by post to the address nominated by You; 
c) by sending it to a fax number or electronic address (E-mail address) nominated by You;  
d) by electronic notice posted on our website at www.imb.com.au, or on your Internet 

Banking log on page or within the Mobile Banking App, and notifying You in writing that the 
information is there; or 

e) by newspaper advertisement. 
 
If a notice is sent by post, delivery of the notice is deemed to be effected on the date it would be 
received in the ordinary course of post. 
 
If notice is sent by facsimile or an electronic transmission, delivery of the notice is to be deemed: 

a) to be effected by properly addressing and transmitting the facsimile or electronic 
transmission; and 

b) to have been delivered on the day following its despatch. 
 
If notice is placed by way of newspaper advertisement, delivery of the notice is deemed to be 
effected on the date the notice is placed in the newspaper. 
 
If a notice is posted on our website, your Internet Banking log on page or within the Mobile 
Banking App, delivery of the notice is deemed to be effected on the date You are deemed to be 
notified in writing that the information is there. 
 
Unless required otherwise by law, notice may be given by Us to joint Account Holders by giving 
the notice to the primary joint Account Holder only (who is the first named Account Holder on the 
Account).” 

Part B: Deposit Accounts  

Clause 41 – 100% Interest Off-Set Facility  

Clause 41, the final paragraph is replaced with: 

“We may cancel the interest off-set facility at any time at our discretion by giving You 30 days’ 
written advance notice.” 

Clause 42 – Term Deposits   

Clause 42.1 is replaced with: 



Page 8 of 16 
 

“No additional deposit may be added to the account except on maturity. The interest rate is fixed 
for the term of the investment.  
 
You can use Internet Banking and the Mobile Banking App for certain services relating to your 
Term Deposits but You are not able to use Internet Banking or the Mobile Banking App to conduct 
any transactions.  
 
We allow You a “grace period” of seven (7) days from the date of the reinvestment into a new 
facility by IMB, in which You may withdraw your Term Deposit, or provide Us different 
instructions.  
 
On maturity, in the absence of contrary instructions from You prior to maturity, your investment 
will be automatically reinvested into a new Term Deposit for the same term at the standard 
interest rate applicable at that time (“automatic reinvestment instructions”), and this will 
constitute a new facility. If the same term is not available We will reinvest your investment to the 
closest term, and this will constitute a new facility.  
 
From time to time, IMB may make special interest rates applicable to Term Deposits which are 
usually higher than standard interest rates applicable to Term Deposits (refer to the PDS – 
Interest Rates for IMB Products). If your investment has been subject to a special interest rate, in 
the absence of contrary instructions, from You prior to maturity, your investment will be 
automatically reinvested in a new Term Deposit for the same term at the standard interest rate 
applicable at that time, and this will constitute a new facility. If the same term is not available, 
We will reinvest your investment to the closest term, and this will constitute a new facility.  
 
Prepayment of your investment amount (i.e. withdrawal in part or in full prior to maturity) will be 
allowed by Us. However, any amounts withdrawn before maturity will incur the following interest 
rate reduction: 
 

 if the interest rate on your Account is higher than 3% p.a., the interest rate reduction is 3% 
p.a. for 12 months or the full term of the investment if that is 12 months or less; 

 if the interest rate on your Account is 3% p.a. or less, the interest rate is reduced to 0.10% 
p.a. for 12 months or the full term of the investment if that is 12 months or less.    

 
If your investment is automatically reinvested at maturity (“reinvestment date”) as described 
above and during the grace period You provide different instructions to Us (“subsequent 
instructions”), the interest rate reduction is calculated from the reinvestment date based on the 
interest rate and investment amount in your subsequent instructions.  It is not calculated based 
on the interest rate or investment amount in the automatic reinvestment instructions if they are 
different to your subsequent instructions, even though the interest rate that is applied to your 
investment amount during the grace period will be the standard interest rate applicable at the 
time, until the date We received your subsequent instructions.  
If interest has already been paid, the amount of the interest rate reduction is first deducted from 
any other interest that may have been earned but has not been paid, and then from: 

a) if You are withdrawing all of your investment amount, the amount withdrawn; or 
b) if You are withdrawing part of your investment amount, from your remaining investment 

amount. 
 
An interest rate reduction will not result in the overall amount paid to You (including any previous 
interest payments) being less than your original investment amount. 
 
Example 1: prepayment where the original interest rate is higher than 3% and the full term of the 
investment is 12 months or less  
 
Your Account of $50,000 has an original interest rate of 5% p.a. and a term of 12 months.  After 
270 days (approximately 9 months) You request prepayment.   
 
Interest earned on the amount withdrawn is calculated up to the day before your prepayment 
request using an interest rate of 2% p.a. (the original interest rate of 5% p.a. less the interest rate 
reduction of 3% p.a.).  Interest earned and the amount of the interest rate reduction is shown in 
the table below. 
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Withdrawal 
amount 

Amount of interest earned  Amount of interest that 
would have been earned if 
You had not requested 
prepayment 
 

Amount of 
interest rate 
reduction 

Full amount 
of $50,000 

$50,000 x 2% p.a. x 269 days 
x  
= $736.99 
 

$50,000 x 5% p.a. x 269 days  
= $1,842.47 

$1,105.48 

Partial amount 
of $20,000 

$20,000 x 2% p.a. x 269 days  
+  
$30,000 x 5% p.a. x 269 days  
= $1,400.23 
 

$50,000 x 5% p.a. x 269 days  
= $1,842.47 

$442.24 

 
Example 2: prepayment where the original interest rate is less than 3% and the full term of the 
investment is 12 months or less  
 
Your Account of $50,000 has an original interest rate of 2.5% p.a. and a term of 12 months.  After 
270 days (approximately 9 months) You request prepayment.   
 
Interest earned on the amount withdrawn is calculated up to the day before your prepayment 
request using an interest rate of 0.10% p.a. (because the original interest rate of 2.5% p.a. is less 
than 3% p.a.). Interest earned and the amount of the interest rate reduction is shown in the table 
below. 
 
Withdrawal 
amount 

Amount of interest earned  Amount of interest that 
would have been earned if 
You had not requested 
prepayment 
 

Amount of 
interest rate 
reduction 

Full amount 
of $50,000 

$50,000 x 0.10% p.a. x 269 
days  
= $36.85 
 

$50,000 x 2.5% p.a. x 269 
days  
= $921.23 

$884.38 

Partial amount 
of $20,000 

$20,000 x 0.10% p.a.  x 269 
days  
+  
$30,000 x 2.5% p.a. x 269 
days  
= $567.48 

$50,000 x 2.5% p.a. x 269 
days  
= $921.23 

$353.75 

 
Example 3: prepayment where the original interest rate is higher than 3% and the term is more 
than 12 months  
 
Your Account of $50,000 has an original interest rate of 5% p.a. and a term of 24 months.  After 
548 days (approximately 18 months) You request prepayment.   
 
Interest earned on the amount withdrawn over the 12 months (365 days) prior to your prepayment 
request is calculated using an interest rate of 2% p.a. (the original interest rate of 5% p.a. less the 
interest rate reduction of 3% p.a.). Interest earned and the amount of the interest rate reduction 
is shown in the table below. 
 
Withdrawal 
amount  

Amount of interest earned  Amount of interest that 
would have been earned if 
You had not requested 
prepayment 
 

Amount of 
interest rate 
reduction 

Full amount 
of $50,000 

$50,000 x 2% p.a. x 365 days  
= $1,000.00 

$50,000 x 5% p.a. x 365 days  
= $2,500.00 

$1,500.00 
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Partial amount 
of $20,000 

$20,000 x 2% p.a.  x 365 
days  
+  
$30,000 x 5% p.a. x 365 days  
= $1,900.00 

$50,000 x 5% p.a. x 365 days  
= $2,500.00 

$600.00 

 
Interest earned for the first 183 days (approximately 6 months) before You request prepayment is 
calculated using the original interest rate of 5% p.a..   
 
Example 4: prepayment where the original interest rate is less than 3% and the term is more than 
12 months  
 
Your Account of $50,000 has an original interest rate of 2.5% p.a. and a term of 24 months.  After 
548 days (approximately 18 months) You request prepayment.   
 
Interest earned on the amount withdrawn over the 12 months (365 days) prior to your prepayment 
request is calculated using an interest rate of 0.10% p.a. (because the original interest rate of 
2.5% p.a. is less than 3% p.a.). Interest earned and the amount of the interest rate reduction is 
shown in the table below. 
 
Withdrawal 
amount 

Amount of interest earned  Amount of interest that 
would have been earned if 
You had not requested 
prepayment 
 

Amount of 
interest rate 
reduction 

Full amount 
of $50,000 

$50,000 x 0.10% p.a. 
x 365 days  
= $50.00 
 

$50,000 x 2.5% p.a.  x 365 
days  
= $1,250.00 

$1,200.00 

Partial amount 
of $20,000 

$20,000 x 0.10% p.a.  x 365 
days  
+  
$30,000 x 2.5% p.a. x 365 
days  
= $770.00 

$50,000 x 365 days x 2.5% 
p.a. 
= $1,250.00 

$480.00 

 
Interest earned for the first 183 days (approximately 6 months) before You request prepayment is 
calculated using the original interest rate of 2.5% p.a..”   

Clause 43 – Regular Money Plans   

Clause 43.1 is replaced with: 

“No additional deposit may be added to the account except on maturity. The interest rate is fixed 
for the term of the investment.  
 
You can use Internet Banking and the Mobile Banking App for certain services relating to your 
money plan but You are not able to use Internet Banking or the Mobile Banking App to conduct 
any transactions.  
 
We allow You a “grace period” of seven (7) days from the date of the reinvestment into a new 
facility by IMB, in which You may withdraw your money plan, or provide Us different instructions.  
 
On maturity, in the absence of contrary instructions from You prior to maturity, your investment 
will be automatically reinvested into a new money plan for the same term at the standard 
interest rate applicable at that time (“automatic reinvestment instructions”), and this will 
constitute a new facility. If the same term is not available We will reinvest your investment to the 
closest term, and this will constitute a new facility.  
 
From time to time, IMB may make special interest rates applicable to money plans which are 
usually higher than standard interest rates applicable to money plans (refer to the PDS – Interest 
Rates for IMB Products). If your investment has been subject to a special interest rate, in the 
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absence of contrary instructions, from You prior to maturity, your investment will be 
automatically reinvested in a new money plan for the same term at the standard interest rate 
applicable at that time, and this will constitute a new facility. If the same term is not available, 
We will reinvest your investment to the closest term, and this will constitute a new facility.  
 
Prepayment of your investment amount (i.e. withdrawal in part or in full prior to maturity) will be 
allowed by Us. However, any amounts withdrawn before maturity will incur the following interest 
rate reduction: 
 

 if the interest rate on your Account is higher than 3% p.a., the interest rate reduction is 3% 
p.a. for 12 months or the full term of the investment if that is 12 months or less; 

 if the interest rate on your Account is 3% p.a. or less, the interest rate is reduced to 0.10% 
p.a. for 12 months or the full term of the investment if that is 12 months or less.    

 
If your investment is automatically reinvested at maturity (“reinvestment date”) as described 
above and during the grace period You provide different instructions to Us (“subsequent 
instructions”), the interest rate reduction is calculated from the reinvestment date based on the 
interest rate and investment amount in your subsequent instructions.  It is not calculated based 
on the interest rate or investment amount in the automatic reinvestment instructions if they are 
different to your subsequent instructions, even though the interest rate that is applied to your 
investment amount during the grace period will be the standard interest rate applicable at the 
time, until the date We received your subsequent instructions.  
If interest has already been paid, the amount of the interest rate reduction is first deducted from 
any other interest that may have been earned but has not been paid, and then from: 

a) if You are withdrawing all of your deposit, the amount withdrawn; or 
b) if You are withdrawing part of your deposit, from your remaining deposit. 

 
An interest rate reduction will not result in the overall amount paid to You (including any previous 
interest payments) being less than your original deposit. 
 
The examples in clause 42 show how interest is calculated if You make an early withdrawal.” 

Clause 44 – Negotiable Interest Term Accounts (NITA)   

Clause 44.1 is replaced with: 

“No additional deposit may be added to the Account except on maturity. The interest rate is fixed 
for the term of the investment.  
Prepayment of your investment amount (i.e. withdrawal in part or in full prior to maturity) will be 
allowed by Us. However, any amounts withdrawn before maturity will incur the following interest 
rate reduction: 
 

 if the interest rate on your Account is higher than 3% p.a., the interest rate reduction is 3% 
p.a. for 12 months or the full term of the investment if that is 12 months or less; 

 if the interest rate on your Account is 3% p.a. or less, the interest rate is reduced to 0.10% 
p.a. for 12 months or the full term of the investment if that is 12 months or less.    

If your investment is automatically reinvested at maturity as described below and We allow You 
to provide different instructions to Us, the interest rate reduction is calculated from the date of 
reinvestment based on the interest rate and deposit in your instructions.  It is not calculated 
based on the interest rate or deposit at the date of reinvestment if they are different to your 
instructions. 
If interest has already been paid, the amount of the interest rate reduction is first deducted from 
any other interest that may have been earned but has not been paid, and then from: 

a) if You are withdrawing all of your deposit, the amount withdrawn; or 
b) if You are withdrawing part of your deposit, from your remaining deposit. 

 
An interest rate reduction will not result in the overall amount paid to You (including any previous 
interest payments) being less than your original deposit. 
 
The examples in clause 42 show how interest is calculated if You make an early withdrawal 
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Unless You request prepayment as set out above, You may withdraw your deposit on the day of 
maturity only. On maturity, in the absence of contrary instructions, the investment will be 
automatically reinvested in a new NITA for the same term at the standard interest rate applicable 
at that time, and this will constitute a new facility.” 

Part C: Cheque Facility  

Clause 48 – Your responsibilities 

Clause 48 is replaced with:  

“You indemnify Us against: 

a) any loss which We may incur directly or indirectly as the result of the issue of a cheque by 
You or the failure by You to appropriately secure your cheque book or cheque stationery 
used for continuous cheque printing; and 

b) all liability in respect of the payment by Us of any money paid in accordance with a 
cheque issued by You; 

except to the extent the loss or liability arises from our fraud, negligence or wilful misconduct 
(or of our employees. contractors or agents).”  

Clause 49 – Our responsibilities  

Clause 49, the third paragraph is replaced with: 

“To the extent permitted by law, without limitation to any other matters referred to in this PDS 
We will not be responsible or liable in any manner whatsoever to You for: 

a) any delay or failure in effecting a transaction on your behalf; 
b) any act or transaction performed or effected by Us in good faith on your behalf; and/or 
c) the dishonour or failure to dishonour any cheque drawn by You; 

except in respect of any loss or liability arising from our fraud, negligence or wilful misconduct 
(or of our employees, contractors or agents).”  

Clause 50 – Cancelled, lost or stolen cheques 

Clause 50, at the end of the first paragraph add:  

“Unless there are exceptional circumstances, We will give You at least 30 days’ advance written 
notice before taking action under this clause.”   

Clause 51 – More information  

Clause 51 is replaced with: 

“51.1. Writing a cheque to reduce the risk of it being changed 

When writing a cheque, to reduce the risk of it being changed in unauthorised ways, You should:  
 only sign the cheque after it has been completed in full;  
 only use permanent ink;  
 ensure You write the amount clearly in words as well as figures and write the word ‘only’ 

at the end of the amount in words;  
 do not leave any gaps between words and figures; 
 begin words and figures as close to the pre-printed wording on the cheque as possible; 

and 
 draw a line through any parts of the payee and amount sections that are blank.  

51.2. Further information about writing on cheques  

By crossing and endorsing a cheque as “NOT NEGOTIABLE”, financial institutions who receive the 
cheque cannot cash it. If the cheque is transferred to another person, the person who obtains the 
cheque does not receive any greater rights in relation to the cheque than the person who 
transferred it.  
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If a cheque is marked “ACCOUNT PAYEE ONLY” on the front, the financial institution who receives 
the cheque is warned that the cheque should only be paid to the account of a person named on 
the cheque as a payee. 

A cheque made payable to a person “OR BEARER” may be able to be paid to whomever is in 
possession of the cheque. If You cross out “OR BEARER” or the cheque is made payable “TO THE 
ORDER OF” a person, the cheque can only be paid to the named payee.  

51.3. Stopping a cheque 

Before a cheque has been presented for payment You can request that the cheque be stopped or 
cancelled. To stop a cheque please contact IMB DIRECT on 133 IMB (133 462) or visit any IMB 
Branch.  

If You request to stop a cheque, You may be charged a fee. Details of the current fees and 
charges are set out in the PDS – Fees, Charges and Limits, which is available on our website at 
www.imb.com.au, at an IMB Branch or by contacting IMB on 133 462.  

51.4. Dishonouring cheques 

A cheque may be dishonoured, including where:  
 there is not enough money in the drawers account to cover the amount of the cheque;  
 the cheque has not been completed correctly or is incomplete;  
 it has been stopped or cancelled;  
 it has been altered and the alteration has not been authorised; and  
 where it is post-dated, more than 15 months old or stale within the meaning of the 

Cheques Act 1986 (Cth).  

If a cheque is dishonoured, You may be charged a fee. Details of the current fees and charges are 
set out in the PDS – Fees, Charges and Limits, which is available on our website at 
www.imb.com.au, at an IMB Branch or by contacting IMB on 133 462.”  

Part D: Terms and Conditions for Passbooks  

Clause 52 – Passbooks 
Clause 52.1 (Notification for loss of passbook), the second paragraph is replaced with:  

“If You do not comply with this condition and someone uses your passbook to withdraw money 
from your Account We may not be held liable except to the extent the liability arises from our 
fraud, negligence or wilful misconduct (or of our employees, contractors or agents). If You lose 
your passbook, We may charge You a fee to replace it.” 

Clause 52.3 (Liability), the second paragraph is replaced with:  

“Otherwise We are not liable for any amount withdrawn from your Account until You tell Us that 
your passbook has been lost, stolen or destroyed, except to the extent the liability arises from 
our fraud, negligence or wilful misconduct (or of our employees. contractors or agents).” 

Part E: Electronic Banking, Cards, Personal Credit Line  

Clause 53 – Internet Banking - Terms and Conditions 

Clause 53.9.5 (Authentication Limits and Transaction Limits) is replaced with: 

“For our or your security, IMB may reduce the Authentication Limit or daily transaction limit at 
any time, without notice, including where there is a risk to the security of Internet Banking, or the 
risk of fraud to You or Us. The Authentication Limit or daily transaction limit may be restored at 
IMB’s discretion acting reasonably having regard to our or your security.” 

Clause 54 – Mobile Banking App - Terms and Conditions 

Clause 54.5.3 (Risks associated with using IMB’s Mobile App) is replaced with: 
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“You are responsible for ensuring that all details You enter for BPAY Payments, Osko Payments 
and third party payments are correct. If your instructions are incorrect, We will attempt to 
recover any incorrect payment on your behalf, but if We are unable to do so, You may be 
responsible for that payment. Please refer to clauses 55.5 and 60 of these Mobile Banking App 
Terms and Conditions for further details.” 

Clause 55 – Internet Banking and Mobile Banking App - General Terms and Conditions 

Clause 55.1.4 (Your agreement to Receive Information Electronically) is replaced with: 

“Further to the situations described in clause 55.1.2, to the extent permitted by law, We may also 
give You notices as required by law and/or other information to which We wish to draw your 
attention from time to time, by one or more of the following means:  

a) personally;  
b) by sending it by post to the address nominated by You; 
c) by sending it to a fax number or electronic address (E-mail address) nominated by You;  
d) by electronic notice posted on our website at www.imb.com.au, or on your Internet 

Banking log on page or within the Mobile Banking App, and notifying You in writing that the 
information is there;  

e) by newspaper advertisement; or 
f) by Secure E-mail.” 

Clause 55.1.5 (Your agreement to Receive Information Electronically) is replaced with:  

“If a notice is sent by post, delivery of the notice is deemed to be effected on the date it would 
be received in the ordinary course of post.” 

Clause 55.1.7 (Your agreement to Receive Information Electronically) is replaced with: 

“If a notice is posted on our website, your Internet Banking log on page or within the Mobile 
Banking App, delivery of the notice is deemed to be effected on the date You are deemed to be 
notified in writing that the information is there.” 

Clause 55.2 (Termination and Suspension of Internet Banking or Mobile Banking App access) is 
replaced with: 

“Termination and Suspension of Internet Banking or Mobile Banking App access and refusal of 
transactions 
55.2.1 We may cancel your access to Internet Banking or the Mobile Banking App at any time after 
giving You at least 30 days’ written notice. 
 
Acting reasonably, having regard to our legitimate business interests, We may in some 
circumstances cancel your access to Internet Banking or the Mobile Banking App, or refuse to give 
effect to an Internet Banking transaction or a Mobile Banking App transaction requested by You, 
without prior notice, including but not limited to where: 

a) Your Accounts have been closed; 
b) We believe the use of Internet Banking or the Mobile Banking App, or the Internet Banking 

or Mobile Banking App transaction, may cause loss to You or Us; 
c) We believe that the quality or security of Internet Banking or the Mobile Banking App is 

inadequate; 
d) We are required to do so by law or a court order; 
e) We deem your use or the transaction to be inappropriate; 
f) We reasonably consider that your use of the facility has become dormant; 
g) We are otherwise obliged to discontinue providing Internet Banking or the Mobile Banking 

App or to refuse to give effect to the Internet Banking or Mobile Banking App transaction; 
h) You, your ATOs or a Delegated User or someone acting on your behalf or under your 

direction is suspected of being involved in fraudulent activity when dealing with Us or any 
third party; or 

i) in relation to your access to the Mobile Banking App or a Mobile Banking App transaction, 
You are no longer registered for Internet Banking, your Internet Banking access has been 
cancelled or Internet Banking access is unavailable. 
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55.2.2 If We have not given You advance notice, We will inform You in writing after We cancel your 
access. If You want to use Internet Banking or the Mobile Banking App at a later time, You may 
ask Us to allow You to register again. IMB, in its absolute discretion, may decline your request if, 
for any reason, it does not consider it reasonable to restore your access. 
 
55.2.3 You can cancel your registration for Internet Banking by telling Us, at any time, that You 
wish to do so. If You want to use Internet Banking at a later time, You may ask Us to register You 
again. 
 
55.2.4 You can cancel your registration for the Mobile Banking App at any time by removing your 
registered Mobile Devices within the Mobile Banking App and deleting the Mobile Banking App 
from your Mobile Device or by telling Us You wish to do so.  
 
55.2.5 You can cancel your access to your Accounts via Internet Banking  or by telling Us You wish 
to do so. You can cancel  your ATOs and Delegated Users access to your Accounts by telling Us 
You wish to do so.” 

Clause 56 – Cards 

Clause 56.1 (Issue of Cards), the second paragraph is replaced with: 

“Each Card remains the property of IMB. You must return the Card as soon as We ask You to do 
so. We may cancel the Cards at any time in accordance with clause 56.16 or issue replacement 
Cards at any time for any reason. You must sign your Card as soon as You receive it.” 

Clause 56.7.3 (Using the card), the second paragraph is replaced with:  

“Some transactions need authorisation from Us.  Acting reasonably, having regard to our 
legitimate business interests, We may choose not to authorise a proposed transaction, including 
but not limited to where We reasonably consider that there is a risk of loss or fraud through the 
use of particular merchants.” 

Clause 56.16 (Cancellation and return of Cards) is replaced with: 

“We may cancel any Card at any time after giving You at least 30 days’ written notice.   
 
Acting reasonably, having regard to our legitimate business interests, We may also cancel any 
Card without prior notice. Without limiting the reasons why We may do so, this may happen if: 

 We reasonably consider You induced Us to issue your Card by fraud; 
 We believe the Card is being used in a way that may cause loss to You or Us; 
 We have reason to believe the security of the Card has been compromised; or 
 We detect suspicious or unusual transaction activity. 

 
The Card cannot be used if it is cancelled by Us. You must return all Cards on the Account (cut in 
half for your protection) immediately if: 

 We close your Account; 
 We cancel your Card; or 
 We request You to do so.” 

Clause 56.17 (Payment on closure or cancellation), the first paragraph is replaced with:  

“We may charge You a fee for closing your Account that is a reasonable estimate of the costs of 
closure.” 

Clause 57 – Personal Credit Line 

Clause 57.1 (Credit limit), the final two paragraphs are replaced with:  

“You may ask Us in writing to increase your credit limit and, if We decide to increase your credit 
limit, We must tell You the new credit limit in writing. 

We may reduce or cancel the credit limit or stop providing further credit as We choose (acting 
reasonably having regard to our legitimate business interests). If We do so, We will tell You in 
writing as soon as practicable afterwards.” 
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Part F: Terms and Conditions for BPAY 

Clause 61 – BPAY Terms and Conditions 

Clause 61.11 (Liability for mistaken payments, Unauthorised Transactions and fraud), the sixth 
paragraph is replaced with:  

“However, You must pay Us the amount of that unauthorised payment if: 
a) We cannot recover that amount within 20 banking Business Days of Us attempting to do 

so from the person who received it; and 
b) the payment was made as a result of the payment direction which did not comply with 

any requirements We may have for such payment direction. 
except in respect of any loss or liability arising from our fraud, negligence or wilful misconduct 
(or of our employees, contractors or agents).” 

Part H: Our Commitment to You  

Clause 65 – Notice of changes 

Clause 65 is replaced with:  

“If We change this Section 6, Part H We will do so in accordance with clause 2, Changes to this 
PDS.” 

Changes to the PDS - FCL   
Effective 9 November 2023, the following changes apply to the PDS - FCL:  

The fourth paragraph on page 2 is replaced with:  

“The charges published here may be changed in accordance with clause 2 of the IMB Member 
Guide to Transaction Banking Product Disclosure Statement. For the most recent fees and 
charges, please visit www.imb.com.au.” 

On Page 17 under Fee Definitions, at the end of the Government Taxes definition add:  

“If there is a change to, or introduction of a government charge that you directly or indirectly pay, 
we will tell you about this reasonably promptly after the government notifies us, unless the 
government itself publicises the introduction or change.” 

Changes to the PDS – Interest Rates  
Effective 9 November 2023, the following changes apply to the PDS – Interest Rates for IMB 
Products:  

On the PDS – IMB Term Deposit Interest Rates page, the second sentence is replaced with:  

“Prepayment of your investment amount (i.e. withdrawal in part or in full prior to maturity) will be 
allowed by us. However, any amounts withdrawn before maturity will incur the following interest 
rate reduction: 
 

 if the interest rate on your account is higher than 3% p.a., the interest rate reduction is 3% 
p.a. for 12 months or the full term of the investment if that is 12 months or less; 

 if the interest rate on your account is 3% p.a. or less, the interest rate is reduced to 0.10% 
p.a. for 12 months or the full term of the investment if that is 12 months or less.” 

 

 


